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FM@YourService — Portal Updates

Welcome Stephanie! How may we assist you? | want to...

FM®@YourService portal allows for electronically submitting non emergency requests to Facilities Management.

For emergencies, please call 319-335-5071, 24/7.

Click here for site instructions
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FM@YourService Portal: Non-emergency
requests
https://www.facilities.uiowa.edu/

Welcome to the Facilities Management customer service portal FM@YourService.

FM@YourService portal allows for electronically submitting non emergency requests to Facilities Management.

CONTACT FM@YourService at 319-335-5071 for maintenance emergencies, or if you need immediate assistance.

INSTRUCTIONS for use

The GREEN button is used to report maintenance, custodial, and landscape services concerns. These requests do not require the user to enter an MFK. Examples of this work may
include but are not limited to: lights that need repaired/replaced, a restroom sink that is draining slowly, pest issues, rooms too cold or hot, door issues, leaks or odors. A reference 1D
number will be populated as the initial tracking number for these requests. When using this service and as work progresses, customers will be emailed when the job is started, the job
is awaiting materials, and the job is complete. Work requested using this option is considered a routine or urgent work order priority.

The YELLOW button is used for departmentally funded work to be routed to Facilities Management via Workflow approval. Examples of this work may include but are not limited to:
Estimate requests, adding additional electrical outlets, hanging small items, mullion removal, asbestos/abatement/air quality testing, new water bottle filling station, new locks/
replacement of lock cores/change to door hardware configuration, replacement lighting, fire alarm/smoke detector/sprinkler disable, etc. Supplemental custodial services include
event cleaning, private office cleanings requested more than twice per calendar year, cleaning of specialized spaces such as IT or server rooms, and cleaning of loading dock areas.
Please review the FM Services Guide for a more comprehensive listing of departmentally funded work - http://facilities.uiowa.edu/fm-services-guide . Work requested using this option
is considered a routine or urgent work order priority.

» The BLACK button is used for departmental requests to plan and design, construct, or renovate space/systems. Services are provided by Design and Construction. Examples of this
work include but are not limited to: requests to renovate space (offices, classroom, laboratory, parking, landscape etc.), construct new or additional space, install signage, furniture,
paint or flooring. Once a request is submitted to Design and Construction through Workflow approval, a project will be created, and a project team will be assigned.

The BLUE button is used for questions/concerns on AiM work orders or seeking additional guidance for work processing. Examples may include, but not limited to, the status of a

work order, adjusting the scope of work initially requested, or other general questions. FM@YourService reviews the work order notes for any additional information or triages to the
appropriate FM staff member for review and response. In addition, links are provided for FM and Campus Resources for ease of access.
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Facilities Management (FM) provides
services and support to many areas of
campus. We receive General Education
Funding (GEF) to support the baseline

service levels for the academic and
administrative functions of the university.

2026 Comprehensive Listing of Services

"
FAGIlITIES MANAGEMENT
SEHVIGES GUIDE
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Landscape Services

Campus Beautification and Grounds Management Update

Building Coordinators Meeting
August 19, 2026



Staffing Chart

lnwn Managament Landscape Services

Scott Gritsch
Director
Landscape Services
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Michael Weikamp
Associate Directar el
Landscape Services T
Mike Rhinehart Andy Dahl Mark Horvath Rich Krebs
Supervisor Supervisor Supervisor Area Manager
Landscape Construction Urban Forestry/Campus Arborist Landscape Maintenance Dakdale Campus
Crew
7 Equipment Operators Crew Crew Crew
2 Farm Equipment ; 9 Groundskeeper |
Mechang: 2 Arl:u:_nsts 9 Ground skeegsr I 2 Groundskeeper |
2 Groundskeaper | 2 Tree Trimmers 2 Equipment Operators 1 Groundsiesper I
1 Groundskeeper ||

Updated

March 2026




Landscape Quick Facts

- 2,119 total acres

- 446 total Ul owned buildings
—144 maintained by FM

- 260 acres-maintained turf

- 7.5 acres irrigated turf
8,993 trees

- 7,506 shrubs

- 30 acres of mulch beds

- 1.6 acres pollinator gardens
- 82 miles of sidewalks

- 35 lanes miles of road




Landscape Management Plan

IUWA Landscape Services

Facilities Management

The University of lowa

Landscape
Management Plan

This Landscape Services Plan the site and

improvements that exist on campus and provides detailed information on maintenance.

activities performed by Landscape Services.
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FM Services Guide — Landscape Services

Landscape Services - Management Plan Service Level A
(Highly Visible Impact Areas)

Landscape Services - Management Plan Service Level B
(Less Visible But Important Areas)

What to Expect. This level of service is found in the campus core and areas of intense use by students and faculty
at gathering places or destination points. Historically or architecturally significant buildings or sites, significant
areas of interface between the university and the public (theatres, visitor areas, maj\nr administration areas, and
gathering places), locations containing major works of art, fountains, or other unique features or landmarks,
identified in the Campus Master Pian as a prominent area on campus. Areas will display shrub massmg and tree

What to Expect: This level of service is the majority of campus and includes areas of passive use by students and
faculty such as open space and pedestrian circulation links between areas, Academic or Administrative buildings
without historical of architectural significance but in prominent or visible locations, Interface between the university
and the public is moderate such as borders. This area includes large informal campus greens but should not

planting with attractive specimens with an educational focus, as well as will be
edged. Tree bases will be mulched. Turf will be healthy and ascetically pleasing. Mechanical irrigation will be
present. Bike racks, benches, trash receptacles near sidewalks (landfill only, no exterior recycling), trash picked up
outside, exterior lighting provided on green spaces and buildings, exterior way finding signage, letters on each
building. Grounds work impacted by weather and seasons. Note:
accommodate outdoor events held on campus. Baseline does not include perennial or bulb splitting. Currently
plants or bulbs are repiaced rather than split. Note: Hours dedicated to tree maintenance preserve the U of lowa’s
Tree Campus USA and campus arboretum a

Work schedule will be rearranged to

Frequency Task

f the full attention of users. This area does not show shrub or seasonal flowerbeds; trees will be planted
with a focus on educational value. Turf grass should be healthy but not highly manicured, sidewalks will be edged

Tree bases will be mulched. Irrigation supplied on a need only basis - no mechanical irrigation. Bike racks, benches,
trash receptacles near sidewalks (landfill only, no exterior recycling), trash picked up outside, exterior lighting
provided on green spaces and buildings, exterior way finding signage, letters on each building. Grounds work
impacted by weather and seasonal impacts. Note: Hours dedicated to tree maintenance preserve the U of lowa's
Tree Campus USA designation and campus arboretum accreditation.

Landscape Services - Management Plan Service Level C
(Only Minimal Use or Impact)

Litter removal 2 x a day, debris removal in turf, building entrances and stairs, litter
receptacle collection, garbage collection, snow removal and sand application on
sidewalks, service drive and entrances as needed seasonally. Site furniture and
amenities (building signs, tables, benches, bike racks and litter receptacles) are
inspected daily for stickers, graffiti and damage.

Daily

Frequency Task

What to Expect: This area of campus cansists of natural areas, open space with litle 1o na actusl use by students
or faculty and has itlle or no interface with the public but is automobile oriented. Areas that are blocked from
dominate views and include maintenance and utilitarian uses. This area will have landscape design that facuses on
solutions that do not display continued neglect. No omamental beds wil be in this area. Turf will ook natural;
sidewalks willnot be edged. Tree base without muleh, [mgation is natural rainfall. Exterior ighting provided exterior
way finding signage, letters on each building. Grounds work impacled by weather and seasonal impacts. Note:
Hours dedicated to tree maintenance preserve the U of lowa's Tree Campus USA designation and campus
arboretum accreditation.

Litter removal, debris removal at building entrances, garbage collection, snow
removal and sand application on sidewalks, service drive and entrances as
needed seasonally.

Daily

Frequency | Task

Turf mowed to maintain a 3 1/2" height (could be 2 x a week during growing
season). Trimming done once a week. Mowing and trimming schedule is
dependent on season and weather (i.e. when grass growth slows in the fall, the
mowing occurs less frequently). Weeding of flowerbed and developed planting
areas (including flower deadheading and plant pinching) every week. Annual
flowerbeds and planters (seasonal) watered 3 x times per week. Newly planted
trees and shrubs (up to 2 years) watered weekly.

Weekly

Edge all turf/sidewalk boundaries 2 x a year, aeration as required but not less
than two times per year, lawns and sidewalk margins are repaired / renovated
promptly. Trees inspected quarterly for hazardous limbs or structural defects to
be pruned. Formal hedges trimmed a minimum of 2 x per year, prune dead
branches and remove dead plants 2 x month. Perennials or bulbs replaced/split.
Post and chain inspected 2 x a month. Sidewalks repaired promptly.

Future Planned
Work

Debris removal in turf, grass mowed weekly withina 3 1/2 -6" range. Mowing
schedule is dependent on seasen and weather (j.e. when grass growth slows in
the fall, the mowing occurs less frequently). Trimming done weekly. Weeding of
shrub beds, weeding of perennial and annual flowerbeds (including flower
deadheading and plant pinching) every week. Roof top gardens are inspected.
Annual flower beds and planters (seasonal) watered 3 x per week. Newly planted
trees and shrubs (up to 2 years) watered weekly. Prune dead branches and
remove dead plants once a month. Site furniture and amenities (building signs,
tables, benches, bike racks and litter receptacles) are inspected weekly for
stickers, graffiti and damage.

Weekly

Daily | Snow removal and sand application on sidewalks,Senvice ive and entrances as
needed seasonally.

Litter removal, debris removal at building entrances. Turf mowed as needed
withina 4" - 8" range. Mowing schedule is dependent on season and weather
(1.6 when grass growth slows in the fall, the mowing occurs less frequently).
Trimming done monthly. Newly planted trees (up to 2 years) watered weekly.

Weekly

An integrated pest management program with nutrients will be applied three
times year (spring, summer, fall), sidewalk inspections, leaves removed in the fall,
tree inventory updated and replacements planned as necessary, tree inspection
and pruning, natural edging of beds and tree circles, mulch replacement, annuals
planted in the spring for Graduation and replaced with mums in the fall for
Homecoming, power washing of litter receptacles and benches, update and
review Landscape Management Plan. Prepare grounds and assist set up of
Convocation and President Picnic

Annually

g IOWA

An integrated pest management program with nutrients will be applied three
times year (spring, summer, fall) in some areas. Roof top garden plants are
replaced if necessary, sidewalk inspections, sidewalks repaired or replaced when
unsafe conditions are present, tree inventory updated and replacements planned
as necessary, tree inspection and pruning 2 x a year, leaves are removed in the
fall, natural edging of beds and tree circles, mulch replacement, annuals planted,
power washing of litter receptacles, update and review Grounds Master Plan.

Annually

View >> Header and Footer >> Add Unit Name

Only select areas receive fertiizer treatment, weed control and pesticide
application, sidewalk inspection and minor repair, ree inventary updated, and
replacements planned as necessary, tree inspection and pruning, prune dead
branches and remove dead plants 2« a year. Mulching shrub beds and frees as
directed, sidewalks repaired or replaced as directed, site furniture and amentties
inspected 2x a year, update and review Landscape Services Management Plan,
annual repair of snow removal turf damage as directed.

Annually




Maintenance Areas

- 8 Maintenance Areas
—2 Groundskeepers per area

- Oakdale Research Campus

- Levels of Service
—A (Highest Priority)
—B (Majority of Campus)
—C (Tertiary Areas)

g I0WA



Landscape Services - Maintenance Areas
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Service Levels

Service Level A

The highest-priority spaces on campus, requiring exceptional appearance and top-
level maintenance, with immediate attention to repairs and renovations. The
Pentacrest, President’'s House

Service Level B

The standard level of care across campus. They include high-traffic and important spaces
like major walkways, gathering areas, and notable buildings. Maintenance is above average,
but not as intensive as Service Level A. Landscaping is simpler and less formal, with a
more limited plant selection and arrangement compared to Level A.

Service Level C

Classified as open spaces or natural areas. They are characterized by large areas adjacent
to high use zones, and campus areas with moderate to little public exposure. In Service
Level C areas, maintenance levels would be performed at lower levels.
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Services

- Area Groundskeepers
— 2 per area
— Litter, weeding, mulching, pruning, turf repair, mowing, trimming

 Turf Renovation
— Grading, seeding, sodding, hydro-seeding, aerating, herbicide applications

 Installation

— Annuals, perennials, trees, shrubs, hardscapes, benches, post and chain, signs,
litter receptacles, material hauling

* Tree

— Pruning, planting, watering, removals, stump grinding, tree spading, disease
treatment, storm damage

« Concrete
— Patching, tear out, pour, level, and finish

- Equipment Mechanics
— PM service and repair, skid steers, mowers, loaders, powered hand equipment

« Show Removal
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Removal of existing landscapes

 Chemistry Hillside for
steam line project

- Tippie College of
Business for addition

- North Hall for a chilled
water project

- I“WA Facilities Management



Campus Tree Work

* Pruning of Elm on the Pentacrest

Facilities Management




Campus Tree Workat
Hubbard Park

- Hubbard Park Sycamore
Reshaping after storm
damage

g ,’\Xa 1%‘&% .

O Sal 7

I“WA Facilities Management




COPH Miyawaki Forest

- 1,800 native tree seedlings planted
by 250 students and community
volunteers over two days starting on
Arbor Day.

- I“WA Facilities Management



Sidewalk Repairs and Replacements

- Stuit Hall Hancher River Walk

- I“WA Facilities Management



Sidewalk Repairs or Replacements

 Main Library
sidewalk (west and
south side)

- | " A‘l. ‘ ..' ‘ g " ‘
il ' o B Y
3 W@ e A
- ol \ SR Y
- I“WA Facilities Management



Sidewalk Repairs and Replacements —
Seamans Center South Entrance

- Seamans Center South Entrance trip hazard repair
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Sidewalk and Landscape Installation

- Main Library sidewalk and pads for tables

Facilities Management




Landscape Installations

- Expansion of pollinator bed during Earth Week on West
side of Engineering Building

- I“WA Facilities Management



Landscape Installations

- Boyd Law Building additional
seating and pollinator garden




Landscape Installation

- Dental Building Landscape Renovation along new
sidewalk as park of the new patient drop off area.
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Landscape Installation-
Quad Ravine

- Quad Ravine bio
swale renovation
after utility
project “

Facilities Management




Landscape Installation- Bowen Science

- Bowen Science landscape replacement after utility
prOJect along the dock and East egress door.




Landscape Installation — Utility Services
Facility

Universty
ServicesBuling




Landscape Installation - MSSB

- Landscape Servies new office and shop entrance pollinator garden
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Annual Planters
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Annual Planters

- I“WA Facilities Management



Annual Planters (across
main campus)
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Annual Planters
(continued)

Facilities Management



COM Herky

- I“WA Facilities Management
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Future Landscape Installations

- Dance Building

- Lindquist Courtyard
- Biology Courtyard o =
- Van Allen Hall e Bs
- EPB South Entrance
- Quad Ravine

- < - 17 M - i - -
: : 3 - \ V" "
- I“WA Facilities Management



Thank You for your partnership!

Questions?

Michael Weikamp
Scott Gritsch

Landscape Services

michael-weikamp@uiowa.edu
scott-gritsch@uiowa.edu



Landscape Services

Michael Weikamp

Associate Director
Landscape Services

michael-weikamp@uiowa.edu

Scott Gritsch
Director

Landscape Services

scott-gritsch@uiowa.edu



Risk Management Topics
For Building Coordinator

Office of Risk Management, Insurance, and Loss Prevention

Josey Bathke, Emily Robnett, Melissa Miller, and Camille Walters Gott
08/19/26



Agenda

Hot Work
Business Continuity Planning
Roof Access

Facility Use Agreements
. Drones
Property Damage

a. Incident Reporting

b. Claims Process
. Vehicle Accident Reporting
. Driving for the University

I

o0
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Hot Work
Risk Management Annual Reminder



Local Responsibility

1. Non-Capital projects (not through FM):

a. Hired by local building/college/department
b. Used a purchase order (PO)

2. Locally responsible for contractor compliance with
Hot Work policy including:
a. Permit posting
b. Fire watch
c. Annual training

Example: CCOM hires Day Mechanical to work on
equipment under a service contract
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Hot Work Basics — Purpose & Scope

1. Reduce risk of injury and loss by fire

2. Appliesto all:

a. Faculty/Staff
b. Vendors/Contractors
c. Students

3. Scope
a. "“On Behalf” of University

b. All university facilities including UIHC (Univ, MCD, NL, Clinics,
etc.)
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Hot Work Basics - Definition

1. Produces a flame, heat or sparks

2. Includes:

a. Welding, abrasive cutting, soldering, grinding, torch work and
brazing

b. Acetylene torches, arc welding equipment, portable grinders
and propane torches

3. Also includes non-rated electrical tools/equipment
when used in hazardous environments

4. Soldering of electronic equipment only is not
included
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Hot Work Basics — Permit
iowa HOT WORK PERMIT 1owa

STOP!

Temporary

Authorized on daily basis
Must be posted/present

Includes fire precautions
Minimum 2 people

Must complete all

sections

Retained after fire watch

Avoid hot work when possible! Consider using an alternative cold work method.

This: Hot Wark Pemitis required for any temparary operation invalving open flames or produeing heat andfor sparks conducted outside a
Hot Work Designated Area, Thiz includas, but iz not limited to brazing, cutting, grinding, 2aldering, torch-applied roofing and welding.

Part1

Instructisres for Permit Awtherizer
Spaniy the procsutions b teka.
Fill nut snd keep Part1 during tha hot work procass.
Issue Pant 2 tothe persan dring tha job.

Kaap Pari 2 on file for future referenca, inoliding signed confirmatian
thet the past-work firs wetoh and nonitoning bave been completsd.

Sign off tha find check on Part2.

L

— Raguirad Precantions

11| Thefirs pump is in eparation and switched o sutametic.
_1L| Contral weivas o weker supplyfor sprinklor system ars open.
_|  Exinguishers ore in serviosfaperable
| Hotwork equipment is in gaod werking condition.
Renquirements within 35 ft. {10/ m) of het wark

|| | Shinld combustible canstruction using isted (e.g.,
FM Approved] welding pads, blankets and ourtains.

HOT WORK BY

O Emplayee
O contractor

DATE JOB NUMBER

LOCATION OF WORK [ELILDINGFLOOR'DBJECT]

WORK TO BE PERFORMED

NAMIE DF PERSON PERFORMIME HOT WORK

NAMIE DF PERZON PERFORMIME FIRE YWWATCH

Iverily the abowe location has been examined, the Requirsd Pracanfions
have been taken, and permission Is avthorzed for this work.

PEAMIT AUTHORIZER {PRINT AND 31BN}

|1 | Remewa or shield nonremovable combustbles using listad
[=.g., FM Approved] weiding pads, blenkets and curtains.
_I LI Isplate potartil saurcas of flammable gas, igniable liguid
ori ibla dustlint .. ¥
1| Remowa ignitsbls liquid, sombustible dusyint and conbustibls residues.
111 Shurt dowm vortistion snd comveying spstams.
1| Removo combustbles snd oonsidar a saoond fira watch on oppesita
sida of flanr, wall, zaiing ar roof when openings csist or thermally
eanductive matarisk pass thraugh.
1| Is work an a combustiblo bulding assambly (o 9., torch-applied raofing]?
1 yes, provids ADDITIONAL FEQUIRED PRECAUTIONS bl ovwe

Hot work onfin clossd squipment, ductwork or piping
_IL| Isplzio equipmant from service
|1 | Remova ignibabls liquid and purgs flsmmeblo gasimpor:
_IL| Prior to work, andfor during wark, monitor farmmabl gesfvapor
LB ramdinglsk

11 | Remova i othar iblke maverials.

L I's work onjfin squi waith ks linings or
parts? If yos, provide ADDITIONAL REQUIRED PRECAUTIONS bekw.
Fire hfir iing the hot work area

‘THLS PERMIT CXPIRES M (LIMIT AUTHORIZATION TO ONE SHIFT]:
DATE: TIME: Oam Cem
[ Mote: Emergency natification an back of form. |

Additional FM Resources:

Property Lose Prevention Deta Shest 10-3, Mot Wént Aansgemeant
HettWork Panmit form [F2830} via fmeatalog.com

Oniing trsining at .

2630 & 218 - 2024 Factory Mutual Insurance Company
M All AQITEE reganved. (R I22024)
I WA {0 2016 FM Global. [Rew 11/2004)

Times listed ara sufficiant for majority. Use Table ot back of permit for
guidanos for sombustibls canosaled aevities, roaf work or favarsbls
Tatons.
| Perform a sontinuous firs wetch during hatwark.

| Perform a continuous fire wetch post-wark for
1 howr or Other hipurs.

|1 | Perform firs monitaring fer
| 3 hours or Dither hozwra.
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Hot Work Basics — Annual Certificate

|
UMIVERSITY of IOWA
DEPARTMENT OF PUBLIC SAFETY

. . _ FIRE SAFETY 4
1 . DeS |gnated/leed per I FC E{%{T W152, Glass Shop /D\': ust 27, 2019 B:;;;;\E;d H°lW§’£:§ifi.
Chemistry Building ; 003 ICB
. %dglzﬂrzlomr‘lg Madison Street S;;;;:hent of Chemistry
sy Co
2. Inspected and issued annually [&ee C ATy ™

Business “B" (Higher Education / Resegch) | IB (Fire resistive)

by C am p us S afety or U I H C WE HAVE INSPECTED THE ABOVE PREMISES A

. Based on my inspection of the Room W152, located in th ing, | approve the use of

F I re S a fet Room W152 as a designated hot work|site in accordan: h 5 of the 20115 International
Fire Code and the University of lowa Hot Work Loss Program.

rt of any hot work. All requirements

ion Program are properly followed before,

Please ensure the space is free of all combustibl
of Chapter 35 and the University’s Hot Work

3. Must be posted/present

This space will be subject to periodic i this office and any deficiencies noted may
result in loss of hot work privileges.

4. Fire precautions taken T
5. Daily pre-Hot-Work checklist

Hydrogen ope

THIS PERMIT WILL EXPIRE ON SEPTEMBER 8", 2020

Post in a conspicuous location within /near the hot work site

Inspected By:

) : E; L Bruce McAvoy, Fire Safety Coordinator

University of lowa Department of Public Safety
808 University Capitol Centre lowa City, IA 52242-5500
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Hot Work Basics — Fire Watch

Designated and trained to observe Hot Work
Prevent, detect, and suppress fires

Must be continuous monitor

Trained to use firefighting equipment

There to summon emergency assistance

a bk~ b -

REMEMBER: The Fire Watch person cannot be the Hot
Worker/Person Performing Hot Work!
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Hot Work Basics — Annual Training

1. Faculty/Staff at:

a. Univ self-service,
b. My Training course WRMO0O1

2. Vendors/Contractors (No HawkID) at:
a. www.fm.com/training-center
b. Group training requires additional step
c. Spanish version available July 2026

3. Students at:
https://compliance.hr.uiowa.edu/

I 10/ [ —



http://www.fm.com/training-center
http://www.fm.com/training-center
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Business Continuity Planning
Risk Management Recommended Tool



Kuali BCP Software

1. Kuali license purchased by RM
2. Recommended but voluntary
3. Plans at local level
4. Updated software:
a. Occurred July 1, 2026
b. Training sessions
5. Presentations and assistance
6. New website: https://uiowa.kualihub.com/
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Roof Access
Risk Management Recommended Process



Risk Management Recommends

1. Handled through the Building Coordinator
a. General Fund: BC work with Facilities
Management and Risk Management
b. Self-Supporting: BC work with the
building owner and Risk Management

Collaboration helps ensure safe, consistent, and
authorized roof access
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Facility Use Agreements
Risk Management Recommended Form



Why Use Facility Use Agreements?

1. Defines event details

2. Manages risk & liability

3. Ensures compliance

4. Establishes financial responsibility
5. Protects University operations

Use a Facility Use Agreement whenever external
organizations are using University facilities
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Drone Activity
Risk Management Policy



Drones — What You Need to Know

1. Drone Policy

a. Launching or landing drone on University property permitted
when required by law or with prior approval from the
University

2. Your Role
a. Be aware of drone activity occurring near your building
b. Communicate to occupants when notified of nearby flights
c. Review and approve requests for indoor drone flights

Drone policy & request process:
https://riskmanagement.fo.uiowa.edu/drone-policy

I 10/ [ —
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https://riskmanagement.fo.uiowa.edu/drone-policy
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Property Damage
Reporting and Claims Process



Ul Property Damage and Reporting

1. Report damage to RM

a. Who, what, where, when, how
b. Cause of loss is key information
c. Provide photos

2. Report w/in 24-hours if over $5,000

3. Report to UIPD if vandalism is suspected
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Ul Building and Property Claim

1. General Fund building damage
a. Report in 24-hours if $5,000+
b. FM claim for building damage
c. Dept claim for equip/contents damage

2. Self-Supporting building damage
a. Report timely
b. Dept claim for Athletics, Housing, Parking, etc.
c. May coordinate recovery work with FM
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Subrogation Claims

1. A third-party is responsible for damage

2. RM seeks reimbursement from third-party
responsible/insurance company

3. No/minimal cost to Dept
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Property Claim Deductibles

1. Commercial insurance deductible

a. Power Plant, Main Library and Bowen Science $5M
b. All Other Buildings $2M

2. Campus deductible

Used for losses below commercial deductible
GEF building: SO

GEF equipment: $500

Self-Supporting: varies by building/department
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Claim Payments and MFKs

1. Paid as reimbursement
2. At the end of the claim
3. FM or Dept MFKs used for all expenses
a. Rare exception: special RM MFK
b. If damages $100K+
c. RM discretion
4. Costs not covered by insurance
a. FM or Dept must fund
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Allowable Claim Costs
it

Remediation
Damage evaluations
Building recovery/repair costs
Equipment repair or replacement
a. Whichever {
6. FM Shops/hourly labor less overhead
/. D&C Project Management

a bk WP
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Not Allowed Claim Costs

Mitigation
Upgrades/enhancements
Maintenance/warranty plans
Internal P&S labor

FM and Dept overhead
Builders Risk insurance

Other internal costs

a. Campus enhancements
b. Parking fees

I 10/ [ —

No s~ =



What RM Needs To Close Claims

1. FM Job and/or Project Number
2. Dept claim costs and support

3. Notify RM when work and costs are
complete

4. FM/Dept MFK to fund costs not allowed
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Online Accident Reporting
Risk Management Recommended Form



Vehicle Accident Process

J—O—0

Step 1 Step 2 Step 3
Gather information at , Risk Management
the scene Report accident process the claim
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Univenity of lowa

At th e Sce n e Ul Vehicle Accident Information Form

i you ore In an occident please call 711 o ihe local police depariment
Meove Report ol accidents o Risk Manogement via Online Vehicle Accident Repor! immediately #
anyone i Injwed, or within 48 hours /2 baniness days f only vehicle or property s damaoged

1. Call 9-1-1 or local police, if
applicable

2. When the scene is safe:

a. Use Ul Vehicle Accident
Information Form to gather
information

b. Take photos of the scene | o .
including vehicle/property S~ |

Informalion to Collec! af he 5¢ene

damage R E—
3. Report all accidents to RM: i e————r

Irpred Forty 1 Naeme fakir » Dppartment

a. Immediately if injuries or sttty ene | e e

b. Within 48 hours/2 business o Vot gty g bt # Apan s

d Pea
ayS Peogasty Crwmue's Drsail Frapaty Dwnars Addenss

Dssaras g of Davapgs

TARL FRGTE] OF Pl SCENE NCLUDIRG VDSCLE FIOFIATT DAMAGE 10 WFL0AD WiTH DNLINE ACCIDINT BEPOET
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How to Access the Vehicle Accident Report

@
My Links My Self Service My Career

hitp://hris.viowa.edu/

* o]
1. Go to Employee Self-Service aren e
2. Click on “Parking and Travel”
[(§ . oPe i,
3. Under “Parking and o at L
Transportation” selected “Vehicle @ o s opers s i s susness & Crancs

Accident Reporting

& PARKING & TRANSPORTATION

**Students log in through MyUI**

1.7 My Parking
Driver's License Review Systemn
7 My Van Pool

7 ¢ Assigned Vehicle Portal

1. Vehicle Accident Reporting


http://hris.uiowa.edu/

After Submission:

1. Risk Management notifies the HR Rep and Supervisor

2. Risk Management notifies Fleet Services

1. Fleet Services follows their process for coordinating
vehicle repairs with the department.

3. Risk Management processes the claim

. Risk
Driver .
Risk Management :
completes M o Risk
: . anagement notifies Fleet

On'lol\r::ii\égmcle receives report Services and I\:Ig gea Sgseen;?{:;

Report and and photos Driver's HR Rep P claim

electronically and Supervisor

uploads photos via email
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Driving for the University of lowa



Driving Policy - No Changes

1. Driving record reviews for
“Required” and “Not Required”

2. Defines authorized driver &
passenger

3. Mandatory reporting
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DLRS - Driving Assignment Requirement

Required to drive Ul Vehicle Yes
Required to drive Third-Party Rental (Hertz) Yes
Not required to drive Ul Vehicle Yes
Not required to drive Third-Party Rental (Hertz) No
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Reporting Requirements

1. License impacts e.g., suspension
a. Required
b. To supervisor and Risk Management
c. Nodriving if licenseis not valid

2. Incident reporting
a. Required timeframes
b. To supervisor, Risk Management and Fleet
c. FROI for Worker's Compensation

I 10/ [ —



University Business Only

1. No personal business

2. Most direct route

3. Only authorized passengers
4. Generally, no parking at home
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Personal Vehicle on Ul business

University Travel Policy (Ch 22.3(f)(3)):
1. May use personal vehicle
2. University policies apply
3. Personally responsible/liable:
a. Insurance premiums
b. Deductibles
c. Accident claims
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Personal Insurance is Primary

Policy Manual Part V, Ch 15.3(b)

1. University insurance is excess only

2. Personal auto premiums may increase
a. not reimbursable
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https://opsmanual.uiowa.edu/administrative-financial-and-facilities-policies/risk-management-insurance-and-loss-prevention/auto

Risk Management

risk-management@uiowa.edu
https://riskmanagement.fo.uiowa.edu/

Questions for Risk Management? sssso00

Josey Bathke, JD, MBA, SPHR, ARM-P

josephine-bathke@uiowa.edu
(319) 384-2580

Emily Robnett, CPCU
emily-Robnett@uiowa.edu

I SIS

Camile Walters Gott
camille-walters@uiowa.edu
319-335-5357

Melissa Miller, MBA, MSBA
meli -miller-1 iow
319-467-1327
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Stay informed—sign up for alerts!

« FM Utility Outage Alerts
https://nexus.facilities.uiowa.edu/nexus/utilities/subscriptions

- Access and Construction Alerts

https://facilities.uiowa.edu/alert-sign-up
 IT Alerts

https://its.uiowa.edu/alerts

- Hawk Alerts

https://hris.uiowa.edu/
« My Self Service > Hawk Alert Change
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Next meeting:

September 16, 2026 — ZOOM
11:00 AM - 12:00 PM

Thank you for attending the Building
Coordinators meeting!
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- Inwn Facilities Management Building Coordinator Program
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