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FM@YourService: Who We Are

Facilities Management - FM@YourService

Contact Us:
• 24/7/365 Emergency calls to 335-5071
• Email: facilities-wcc@uiowa.edu
• FM@YourService portal: Non-emergency 

and departmentally funded request: 
facilities.uiowa.edu/services/fmyourservice

mailto:facilities-wcc@uiowa.edu


FM@YourService: What We Do
The communications, operational/work processing, and customer service 
support hub within Facilities Management for General Education Fund 
(GEF) buildings needing Maintenance, Utilities, Landscape Services, 
Security Engineering Services, Custodial, Fire and Life Safety, Design and 
Construction, Vendor Contractors and Campus Stewardship.

• Dispatch/triages emergency work 
• Process non-emergency customer service request
• Enters work orders and supporting information 

in AiM (Computerized Maintenance Management System) to uphold 
information integrity

• Issuing campus outage or alert notices for building communication 
purposes

• Triage questions/concerns on campus
• Administrative support for FM teams

Facilities Management – FM@YourService



FM Services Source of Truth
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https://bizhub.facilities.uiowa.edu/bizhub/fmservice

Facilities Management (FM) provides 
services and support to many areas of 
campus. We receive General Education 
Funding (GEF) to support the baseline 
service levels for the academic and 
administrative functions of the university. 

https://bizhub.facilities.uiowa.edu/bizhub/fmservice


SERVICE PRIORITIES
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HOW WORK GETS REPORTED TO 
FM@YourService
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www.facilities.uiowa.edu

GEF building 
emergencies
24/7/365 – 335-5071



AiM FM WORKFLOW
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WORK MANAGEMENT PROCESS
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Emails sent to contact email address when work is started, 
completed or awaiting materials.



Example of Job Started email:
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FM’s Intent with communication emails:

• Adds value in the communication between FM 
and work order contact as work progresses

• Customer can maintain a record of the work order 
from start to finish

• Immediate feedback can be provided if work 
shows complete by FM but not in alignment with 
the contacts expectations 

• Aids with efficiency of communication: can triage 
these notices to others affected or who have 
reported the issue

• Communication that BC’s have asked for to assist 
them in their role



FM@YourService Portal:
Non-emergency requests

https://www.facilities.uiowa.edu/
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https://www.facilities.uiowa.edu/


Your contact information populates

REQUEST 
MAINTENANCE
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• SUBMIT 
• A tracking number will be 

issued to you
• A work order number may be 

issued

Examples of request:
• Room too hot/cold
• Light(s) out
• Sink won’t drain
• Soap is out in restroom
• Tree limb needs cleaned up
• Outlet not working/is loose
• Slow leak
• Door won’t shut properly
• Door handle loose
• Odor/smell
• Ceiling tiles need replaced

Ø 45,199 (July 2016 to 
December 2022

Ø 9,335 (January 2023 to 
December 2023



ORDER WORK OR KEYS=
Departmental Work Order
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Once workflow approvals are completed, 
FM@YourService creates a work order in 
AiM (Computerized Maintenance 
Management System)

Examples of departmental funded 
request:
• Need keys 
• Need estimate from Security 

Engineering Services
• Re-keying in office space
• Repair A/C units
• New outlet(s) for departmental 

equipment
• Disconnect strobe (FLS) for an event
• Install dimmer switch-special lighting
• Custodial overtime for event cleaning
• Plumbing work (install dishwasher)
• Replace lighting in lab space

Ø 7,991 (July 2016 
to December 
2022

Ø 1,227 (January 
2023 to 
December 2023



REQUEST PROJECT=
Design & Construction

Your contact information populates
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• Once workflow approvals are 
completed, Design and 
Construction creates a BUI Project 
and a project team is assigned.

Examples of Project Request:
• Hang pictures/white boards
• Install AMAG or Access keycard
• Drywall/painting requests
• Modify a room
• Install Fall Protection on 

equipment
• Install new window AC unit
• Repair display cases
• Replace flooring
• Install curtains or blinds

Ø 3,116 (December 
2019 to 
December 2022

Ø 503 (January 
2023 to 
December 2023



GET HELP
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Ø 1,130 (December 
2019 to December 
2022

Ø 277 (January 
2023 to December 
2023



GET HELP—FM RESOURCES
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GET HELP-CAMPUS RESOURCES
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Information Available
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Allows you to look 
up what requests 
you have entered 
or requests for 
your building if you 
are a building 
coordinator.



A GREAT RESOURCE
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“Tools in your toolbox” offering help
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